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Acquia by  
the numbers

$175M 
in revenue

785
employees

WORLD CLASS  
customers

14  
offices



Holly St. Clair
Chief Digital Officer  

@ the Executive Office of  
Technology Services & Security  

Commonwealth of Massachusetts





We’re entering into the 
next era of the web…



✴ Beacons

✴ Chatbots✴ Voice assistants
✴ Augmented reality

✴ Big data ✴ Internet of Things

✴ Artificial intelligence

✴ Everything-as-a-service
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Easier + smarter

More data

More channels

MEGA-TRENDSSMALLER TRENDS
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Times are changing
The future is about data-driven  
customer journeys





However…

 BEACONS

 RECOMMENDATIONS ENGINE

+



However…

 AUGMENTED REALITY







However…
 SENSORS

 E-COMMERCE



However… DIGITAL ASSET MANAGEMENT

 VOICE ASSISTANTS



Chatbot
At work
10:34am

Mobile app

Voice
In home

In store
5:47pm

7:09pm

Connected journeys 



Any screen, device, applicationBrowser-based

Cross-channel, digital experiences

Personal, contextual experiences

Decoupled architectures

FROM TO

Websites and web-based content

Everyone sees the same content

Back end tied to front-end delivery

Factories (many sites, campaigns)Single site or campaign





Transforming  
your Journey



From  
B2B/B2C  
To B2One



Transforming  
our journey



Acquia Journey Acquia DAMNode.js



+ CloudOpen  
Source



ClAcquia Cloud

Open  
Source

Acquia’s first decade



Acquia’s first decade Acquia’s next decade

Acquia Cloud

Acquia Journey
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Acquia’s Mission
To deliver the universal platform  
for the world’s greatest digital 
experiences



A big thank you  
to our customers, 
partners & sponsors
Let’s go transform the journey


