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@ Select Language v & State Organizations =] LogIn to...
¥ Mass.gov

LIVING v WORKING v LEARNING v VISITING & EXPLORING v YOUR GOVERNMENT v

Welcome to Massachusetts

What would you like to do?

Search Mass.gov

POPULAR SEARCHES

Renew your driver's license + Find unclaimed property -

Register your business File for unemployment benefits =

Plan a visit to Mount Greylock State
Reservation »

Report child abuse or neglect »

@ Boston Public Garden
Shutterstock
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T ajun Baked Salmon™*
THE BITTER SIDE OF SWEET MY ENGINEERED NUTRITION

salmon fillets, dill weed, skin on salmon fillets, garlic,
dried rosemary, parsley, salt, Yum olive oil, lemon, mixed spice Yum
pepper and 1 MORE . and 6 MORE

Perfegily Baked' »
Salmon
TO LIVE AND DIET IN LA ADD A PINCH

salmon fillets, extra-virgin salmon fillets, brown sugar,
olive oil, lemon, paprika, salt garlic salt, fresh parsley,
and 1 MORE lemon




Next: pasta sauce

! Paesana Marinara Sauce
$7.49

(2)

This is my favorite brand! Plenty of Basil and
Oregano

Yummmmm!

Map Add Item

O O]




(&) Acouia Labs

Goodbye Shopping List,
Hello Shopping Route



(&) Acouia Labs

Shopping with Chatbots









‘Chatbot =
. At work,
10348 = 77 =
= Moblle app =
S - Instore. . - =

NEN T .497%03:36 PM

Hi! | can help you search for recipes. What type of
meal are you going to cook next?

I'm planning a barbecue for eight people

Anyone with a dietary restriction? What type and how \ ®
many? °® e/ MENU FRESHBOT  SEARCH

@ yes, one of them is




FROM

Websites and web-based content

Browser-based

Everyone sees the same content
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#AcquiaEngage Transformthe journey Powered by Node.js ACQUIO

Welcome 6:1 4 pm '~ Evan Siegel

¥ . @Evanms2Siegel

Lynne, Acquia's Chief Marketing Officer, takes the stage

to begin the day's events. RT @Mirum_US: As the #1 most certified @Acquia Global Partner,
Mirum proud to be a sponsor of #AcquiaEngage in Boston:
e Lynne Capozzi https://t.co/5Pep3wu...
Chief Marketing Officer @ Acquia

L

DID YOU KNOW?
UP NEXT

Businesses that adopt omni-channel strategies
achieve 91 percent greater year-over-year
customer retention rates.

6:15 PM TO 6:55 PM

FROM CONTENT MANAGEMENT TO
CUSTOMER JOURNEYS

8:30 AM TO 10:00 AM
LESS DOGMA, MORE TRANSFORMATION:
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Transforming
your Journey




B2B/B2C
To B20ne



Transforming
our journey
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Acquia Journey Acquia DAM







@ Acquia Cloud

Acquia’s first decade



Decoupled front-ends

Acquia Journey
Acquia Lift
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Acquia’s first decade Acquia’s next decade



Acquia’s Mission

To deliver the universal platform
for the world’s greatest digital
experiences



A big thank you
O our customers,
partners & sponsors

Let’s go transform the journey




